OCTOBER 2009:
Carla Wagner, JourneyHome
Case Manager

Carla Wagner is an excellent case manager
who goes above and beyond the call of
duty to support her clients and fellow case
managers. One client commented that
“...without Carla, | may have given up. She
gave me all the support | needed to keep
moving forward.”

Carla has placed many of her families in
permanent households this year, and is
continually supportive of her clients. On more than one occasion she has seized
the moment and taken the time to patiently educate her co-workers on the
pros and cons of case management. Solid Ground is lucky to have Carla
representing the Agency in the community, and it is a privilege to work with
her. Thank you for all you do, Carla.

Congratulations to Carla, and all employees nominated, including Rogelio
Diaz. Thank you all for the services you provide to our agency, coworkers
and clients! We couldn’t do it without you!
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